
FOR IMMEDIATE RELEASE – March 23, 2009

tekservePOS Acquires Restaurant Solutions Inc., a 
Hospitality POS Hardware and Service Provider

RSI solutions enable tekservePOS to grow its brand in the hospi-
tality market space while bringing new services such as help-desk 
support to the retail environment.

Hoffman Estates, Ill. – tekservePOS announces the acquisition of Restaurants 
Solutions Inc. (RSI), a leading provider of point-of-sale hardware and services for the 
hospitality industry. RSI’s solutions include POS hardware, 24 / 7 help desk support, 
repair center, and on-site and installation services serving over 4,000 quick service 
restaurants and dining establishments nationwide. In addition, RSI is the official 
Squirrel distributor for the Chicagoland area.

“Until this acquisition, hospitality represented a large untapped market for tekserve-
POS,” explains John Pruban, president of tekservePOS. “By combining our offerings, 
we strengthened our product portfolio and extended our reach into this market 
space. Together, we will continue to serve Chicagoland with key customers such as 
Harry Caray’s, Gino’s East and more, and work to expand our national reach as well 
the McDonald’s customer base.”

In addition to offering its products and services to the hospitality space, tekservePOS 
will leverage RSI’s industry-leading capabilities and staff knowledge in the retail en-
vironment. tekservePOS plans to rollout help-desk capabilities to support tekRETAIL 
Suite, its new POS software offering.

“The acquisition made perfect sense for both companies,” says Paul Sheppard, 
president of RSI. “Both companies will be able expand into new markets using each 
others expertise as the driving force. We look forward to growing our current busi-
ness relationships while extending our technology into retail, convenience, grocery 
and other new markets.”

The RSI team will join tekservePOS at their corporate headquarters in Hoffman Es-
tates, Ill. The help desk will remain in Spokane, Wash.

About tekservePOS - tekservePOS offers Total Solution of POS hardware, soft-
ware, in-store and maintenance services for the retail, hospitality, convenience and 
grocery industries. tekservePOS customizes solutions that consolidate vendors im-
proving efficiency and reducing costs. With an experienced staff and field technician 
force, we handle all in-store needs from asset management, asset disposal, staging 
and integration, wiring, maintenance and repair services. With the recent launch of 
tekRETAIL Suite and partnerships with top hardware providers, tekservePOS can of-
fer you the Total Solution. tekservePOS is based in Hoffman Estates, Ill., with techni-
cal centers in Schaumburg, Ill, and Mexico City, Mexico and help desk support in 
Spokane, Wash. 
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